
 

Best Practice Assurance (BPA)​
Increase performance, eliminate errors, accelerate delivery 
and cut costs by optimizing your Salesforce configurations 

​

Quali 
ideaHelix Best Practice Assurance Approach 

 
KEY FEATURES 
 
Expert-Curated Best Practices 
Leverage over 300 actionable best 
practices shaped by our Salesforce 
delivery experts.  It gives your team 
clear, actionable guidance - what to 
do, what not to do and why- to get 
configurations right from the start. 

Measurable Adherence​
Track how well your org aligns with 
best practices. Our tool helps you 
pinpoint gaps, measure progress, 
and drive continuous improvement 
across your Salesforce delivery 
process. 

 

 

On-Demand Assessments​
Quickly run assessments when 
needed—during planning, 
debugging, or as part of DevOps. 
BPA gives you timely insights to 
keep your solutions aligned and 
optimized throughout the lifecycle. 

Comprehensive Coverage 
Supports Salesforce CPQ, 
Revenue Cloud, Media Cloud, 
Communications Cloud, Insurance 
and Omnistudio today, with the 
ability to extend to additional 
modules as needed. 
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KEY BENEFITS 
 

 
 

Increased Performance​
ideaHelix’s optimization approach 
enhances system speed and 
reliability by addressing 
configuration inefficiencies before 
they impact performance. 
 
 
Reduced Errors 
By catching misconfigurations early, 
ideaHelix helps prevent recurring 
issues in production, improving 
system stability and reducing 
rework. 
 
 
 
Faster Time-to-Market​
With streamlined delivery 
processes and fewer late-stage 
surprises, ideaHelix enables faster 
go-lives and accelerates overall 
project timelines. 

Lower Total Cost of Ownership​
Proactive optimization reduces the 
need for future fixes and support, 
reducing customization and helping 
teams lower long-term maintenance 
and operational costs. 

 

Improved Scalability​
ideaHelix ensures your Salesforce 
solution is built to scale, avoiding 
bottlenecks like deep product 
hierarchies and heavy data 
payloads. 

 

Greater Delivery Confidence​
By measuring best practice 
adherence and providing clear 
guidance, ideaHelix empowers 
teams to deliver with fewer risks 
and greater certainty. 

 

​
 

 
About ideaHelix​
An industry-focused Salesforce consulting partner and tools developer, 
specializing in Revenue Cloud, Salesforce Industries and emerging 
Agentforce and AI capabilities to help customers eliminate inefficiencies, 
refactor workflows, streamline migrations and future-proof investments. 
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